Diversity Ch. 5 “Checklist    name:
	Communication p. 154
	Symbol: verbal & non verbal
	kinesics
	culturally specific p.155

	intercultural communication
	linguistics
	sign language p. 157
	linguistic diversity

	bilingual
	Multilingual
	Linguicism p. 158
	Electronic Communication  

	electronic communication
	impression management p.159
	cultural diffusion
	asynchronous p. 161

	material culture p.162
	ethnographer p.163
	Status p. 165
	power p. 166

	Communication Matters p.170
	Dialect p. 172
	Hot Buttons p. 175
	co-victimization p.177

	Deborah Tannen
	Erving Goffman
	gauging the level of the playing field
	checking up on ourselves

	stepping outside of ourselves
	following through
	barrier to communication
	difficult dialogues

	communicating inclusively
	Body language
	Cultural diffusion
	mirroring


Diversity Ch. 5 “Checklist    name:
	Communication p. 154
	Symbol: verbal & non verbal
	kinesics
	culturally specific p.155

	intercultural communication
	linguistics
	sign language p. 157
	linguistic diversity

	bilingual
	Multilingual
	Linguicism p. 158
	Electronic Communication  

	electronic communication
	impression management p.159
	cultural diffusion
	asynchronous p. 161

	material culture p.162
	ethnographer p.163
	Status p. 165
	power p. 166

	Communication Matters p.170
	Dialect p. 172
	Hot Buttons p. 175
	co-victimization p.177

	Deborah Tannen
	Erving Goffman
	gauging the level of the playing field
	checking up on ourselves

	stepping outside of ourselves
	following through
	barrier to communication
	difficult dialogues

	communicating inclusively
	Body language
	Cultural diffusion
	mirroring


